
BUILDING A SUPER BENEFIT FOR THE 
WHOLE WORKFORCE – INCREASING REACH.
Does an employer have a duty of care in relation to its second largest employer funded 
employee entitlement and reach the whole workforce?  
As an employer with a duty of care to your worker’s super, technology can help you meet those 
obligations.  It really isn’t intuitive to think of technology as a way to help with the duty of care 
and to transform Super into a superior benefit for your workforce.
But, let’s explore that a bit more and show you how AXIS uses its ever expanding and innovative 
technology to help employers maximise the penetration of the workforce.
The AXIS business is set up to work with the employer to reach as many employees as possible 
in order to help them build their super and hence transform it into a superior benefit for their 
retirement and to properly reward them for their years of hard work.
Traditional delivery of service to the workforce has centred on the principle of face to face 
advisory (which is fantastic, but is limited in its ability to penetrate the workforce and help even 
more employees).
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THE “AXIS WAY” …
The focus of AXIS is working alongside employers to transform super into a superior benefit, and 
one way we do this is to work closely with the employees to improve their superannuation.
To make sure that we proactively stay ahead of the trends and time we at AXIS have invested 
heavily in our technology over the years (and continue to do so).  It’s NOT what we’ve developed 
that matters, it’s what it means for employers and their workforce and how we work alongside the 
employer to help them use super to motivate the workforce.  
There are a number of ways that our consultants use technology when advising employees that 
really improves their superannuation balances and income in retirement and hence how they 
feel, which has to be a good thing for everyone – right?
It’s a different way at looking at the impact of technology, as a tool to reach more people to 
improve their super balances. 
It’s best to consider an example of how we USE technology to transform super into a superior 
benefit.
So, when we set about developing our technology we design it so that we can achieve the best 
outcomes for the employees but also reach as many as possible.  We do that by working really 
closely with the employer to identify the best way to reach the workforce. 

Using technology has 3 effects
1. The ability to provide initial and ongoing analysis and assessment  

of super for the workforce, and
2. Reaching even more employees so that they can manage their super 

themselves and make sure that they are on track to build a substantial nest egg;
3. Used by our client advisers to tailor their advice to make sure that the employee has the 

best outcomes.
The technology provides the employee with 24/7 access that can reach the whole workforce to 
provide them with a personalised super strategy.
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THE VALUE OF PROOF (WE’LL COME 
TO WHERE TECHNOLOGY FITS LATER) 
How well are your employees super funds doing? 
Are they happy with their balances? 
Do they even know what they can achieve for their income in retirement?
Employees needs depend on their personal circumstances including age, stage of life, ambitions 
and goals.  Too often we’ve seen that employees don’t appreciate what a bit of planning and 
forethought can mean for their futures.

Let’s take the example of a young employee, just starting out. 
Here’s what happens if a traditional approach is taken 
(it’s based on our experience)
• Insurances are too high for their life commitments;
• They rely on the default fund investment strategy (which may not be right for them);
• They do not plan to set aside more money as a salary sacrifice

But if they took a different tailored approach
• Insurances could be lowered to fit their circumstances
• A small salary sacrifice could be made
• They could choose an investment profile that fits their lives

Here’s the impact (it’s frankly staggering!) on a young person if their super 
is structured and managed properly.



This document was prepared and issued by AXIS Financial Group (ABN 21 092 889 579, AFSL 233680). The information contained within it is not 
advice. It provides general information only and does not take into account your individual objectives, financial situation or needs.  You should assess 
whether the information is appropriate for you and consider talking with your financial adviser before making an investment decision. Information in 
this publication, which is taken from sources other than AXIS Financial Group, is believed to be accurate. However, subject to any contrary provision 
in any applicable law, neither AXIS Financial Group, nor its employees and directors, provide any warranty of accuracy or reliability in relation to such 
information or accepts any liability to any person who relies on it.

AXIS IN THE COMMUNITY

CONTACT AXIS
Our team are always happy to speak to you about your corporate superannuation plan.
Superannuation is the second biggest employer funded entitlement and requires ongoing 
evaluation and promotion to deliver a superior benefit to your workforce. Contact our Key 
account Manager directly at mark.horn@axisfg.com.au or phone us on Free call 1800 111 299.  

AXIS proudly sponsors Emicol, (www.emicol.com.au) a progressive 
engineering co-operative that brings together businesses to 
provide a forum for engineering businesses to collaborate and co-
operate on projects and with their businesses. 
Pictured here is John Morris who has tirelessly focused on building 
the cooperative over the past few years into a powerful group of 
businesses that meet regularly to share their views.
AXIS is proud to be associated with such a forward thinking 
organisation. 

WHERE AXIS SUPER SERVICE 
MANAGER TECHNOLOGY FITS
There’s a number of ways.  Firstly, AXIS Super Service Manager is used at the 
outset by our advisers to demonstrate to the employee the impact on their wealth of 
structuring their super well. 
Secondly, and this is what really excites us, AXIS technology can be used to reach employees in 
remote areas that would not normally get the opportunity to be serviced by an adviser.  And the 
real upside is that the employees feel that they are being taken care of by the employers.


