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Modo consequam, vulla conulla feugait velessit do 
odolent prat. Adio exerat, con henibh eril irillao rperit 
praesequis acip eraesequisl et, vel ute ea cor iuscip 
ex ero commy niamconsecte tetum alit in utem quat ad 
dolor iniamcommodo dolore corper sit luptat eraesto 
dolum dolor sit del utatumsandre dio conumsandre 
vendit velis aute min hent iustion utpat augiam 
zzriuscilla feuississi tat. Ut utation ute min ulputpat esed 
magna conse dolummo dolorem niam, sumsan exercipit 
aliquat.

Winners and losers

Consequisit ipit velenis cidunt ad te duis nonulla augait, 
vel ut alisl dolore te ex ent luptatem vel exeros el ese 
do commy niametuer ad modolutem volendit ing euis 
augiametum non vent at in ea faci euisi bla feu feuis 
nibh etueraesto od ex elisse mod te conulputpat nim alis 
autat.

Facin vel ipit ver sis nonsenibh et am, senisit aut wis 
nonumsan et adit aut at nonsectem dolorting erat. 
Esenis ad tismolorper acilis at utpatue rcilisc ipsustrud 
tie cor iureros nullaorem dolor sequissit accummy 
nulpute minim dolum do ercilit utatumm olobortio euisi.

Nation building for recovery

Doleniat acilissim in eum zzriustio eliquisl ulputat. 
Duismodip et vullum iuscil eu facin utat, sim vel dit delit 
praesequis nim ing er ad eui blamet lorem aliquissi.

Ciduipsum zzrit iriurem quipit alismodo od magniam, 
voluptat. Ibh exeros amconsectet duisl dolorem acipis 
dolorer incil eu feugait irilisim volore dolortio eugue diate 
delesequat il duissi bla faccumsan elisci tat vulputpat. 
Sequisim nonse esse magna feu feuisi.

Onulla feugiam iliquam aciliqui bla adipsus tionsenibh 
eummolor iustrud ming erci eumsandre tis augue 
commodo lobore facil eu feuis et alit ilit wis ero 
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te conulputpat nim alis autat.

Changes to super

senisit aut wis nonumsan et adit aut at nonsectem 
dolorting erat. Esenis ad tismolorper acilis at utpatue 
rcilisc ipsustrud tie cor iureros nullaorem dolor sequissit 
accummy nulpute minim dolum do ercilit utatumm 
olobortio euisi.

Nonse ea facipit estrud te tin etum elisl ute consed tin 
vendipisi.
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Duismodip et vullum iuscil eu facin utat, sim vel dit delit 
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FOFA’s no furphy!
It’s been two years in the making, but the draft legislation for 
FOFA is finally here.  FOFA is the Government’s response to some 
very bad seeds in the financial services industry. Individuals who 
focused on boosting their own financial futures instead of their 
clients.  The fallout saw thousands of investors lose millions of 
dollars and a major loss of confidence towards the financial 
advisory industry. FOFA aims to prevent events like this from 
recurring.  

From 1 July 2012, these new measures will give investors 
more protection.   They will also ensure that the duties of 
financial advisers, how they’re paid and the products they can 
recommend are more defined and stringent, with significant 
penalties applying for breaches.  

Research shows that people who obtain personal financial 
advice are more likely to retire with higher account balances 
than those who don’t. Therefore, restoring confidence in the 
industry is crucial.  AXIS is pleased about these reforms.  If 
implemented correctly, they will be an important step forward 
for investors and the industry. So, let’s take a look at what the 5 
main reforms mean for you.  

I. Best Interests Obligations
This reform is all about protecting you and legislates the ethical 
code by which any good financial adviser should operate.  Before 
your adviser can give you personal financial advice, they must 
have confirmed your personal financial objectives, needs and 
situation. In other words, the adviser must place your interests 
first at all times.  

Only then can they recommend a product or course of action 
to you.  This reform removes any potential conflicts of interest 
between an adviser’s own interests and yours.
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What does this mean for you?

This is a necessary and welcome reform.  Traditionally, financial 
advisers have operated under a fiduciary and ethical code to 
“know their client, know their product and provide appropriate 
advice”.  This assumed code will now be law.    

As an AXIS client we trust you’re fully aware that we already 
adopt a best interest approach. All employees have personal risk 
profiles conducted prior to us providing advice.  Remember that 
your dedicated Corporate Adviser, along with our Advisory and 
Technical Services team are always available to help.

So, under this proposal, you’ll see no change in our servicing 
levels or processes. 

II. Opting in for financial advice

This reform only applies to new clients. So it won’t apply to 
existing AXIS clients and, you might actually be relieved about 
this! This reform is about improving disclosure on fees and 
services and works like this. 

If your adviser’s fees are to be ongoing for more than two years, 
they must issue you with a Renewal Notice. For the services 
to continue, you must sign the Notice, thereby “opting in” for 
the services.  If, for some reason you don’t sign the Notice, the 
adviser can no longer charge you fees and, naturally, can stop 
providing you with any service.    

Where ongoing fee arrangements are in place, you can opt 
out at any time. This may be through the Renewal Notice, not 
completing the Renewal Notice or by other written means (eg 
email, text message, fax or an online facility, such as your 
adviser’s website).  If your adviser continues to charge a fee after 
you’ve opted out, they could be subject to financial penalties. 

The Future of Financial Advice Reforms
 -  What will they mean for you?

Australian investors can breathe a collective sigh of relief, thanks to new measures that will overhaul the financial 
services industry – particularly the financial advisory sector. Due to kick in next year, the Future of Financial Advice 
(FOFA) legislation will offer investors greater protection when dealing with financial advisers and tighten the 
responsibilities of those in the industry. So, what will the reforms mean for you? We’ve summarised them in this 
Informer and given more detail on those that will directly impact you. 
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What does this mean for you?

This reform makes us nervous, for the simple reason that, if you 
inadvertently fail to sign the Renewal Notice, the servicing of 
your super and financial affairs will be terminated. 

III.  Ban on conflicted remuneration

This reform is tied in with the Best Interests Obligations and 
focuses on payment of commission to advisers.  The Government 
found that the payment of commission upon the sale of a 
product can sometimes influence the integrity of advice given 
and lead to inappropriate investment strategies or excessive 
fees for clients.  

From 1 July 2013 commission on group life insurance within 
super is banned, as is commission on personal life insurance 
attached to the default super fund (and MySuper products). 

What does this mean for you?

This proposal won’t make any difference to AXIS clients, as our 
Servicing Agreements are based on a fee-for-service model 
with agreed Key Performance Indicators. However, members of 
non-AXIS super funds may not be so lucky.

Further underinsurance problems

If commissions are banned on group insurance policies within 
super, many advisers might not be willing to provide insurance 
as part of their service offering. This could exacerbate Australia’s 
massive underinsurance problem and leave many super fund 
members without a financial safety-net in the event of death, 
disablement or illness.

Higher costs

Individual insurance policies are generally more expensive than 
group insurance policies, as there is less bargaining power to 
negotiate premiums.  Although personal policies within super 
are usually cheaper than those outside of super, employees will 
still be slugged with higher premiums. 

However, there may also be a positive to this reform.

Improved servicing levels

If advisers can receive commissions on individual policies for 
members exercising super choice, we could see more advisers 
actively servicing their clients. This would be good news 
for super fund members and the industry. In our experience, 
underservicing is usually the main cause of low member 
account balances and why many Employers switch to utilising 
the services of AXIS Financial Group.  

What does this mean for you?

Naturally, we should remember that any potential negative 
outcomes of this reform are just that – potential.  Particularly 
given that financial advisers will be expected to adhere to the 
Best Interests Obligations at all times!

IV.  Ban on volume-based shelf space fees
This reform bans commissions being paid to platform operators 
based on the total number or value of financial products (the 
“volume-based” part) that are listed on an administrative 
platform (the “shelf space” part).  By banning commissions to 
platform operators, this proposal aims to improve transparency 
of fees. 

What does this mean for you?

Again, AXIS clients won’t be affected by this proposal as, 
importantly, we are not tied to any product provider. Our advice 
to you is based on the products which offer you the best solution.  
Ultimately, as our client, you receive non-aligned advice at all 
times.  

V.  Ban on asset-based fees on geared funds
Geared funds are borrowed monies. This reform bans 
commissions being paid on the amount of assets used to 
purchase a financial product, if those assets are borrowed. 
Naturally, financial advisers would be expected to make all 
necessary enquiries as to the source of the funds.

What does this mean for you?

This proposal is unlikely to have any impact on you as we do not 
use gearing strategies for your superannuation.   
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Contact us

As you can see, the reforms will go some way to protecting you, 
your fund and general investors from potential misconduct. They 
will also give the financial advisory industry greater clarity and 
support. 

If you’d like to know more about the reforms, you can download 
the draft legislation, which is in two parts, at www.futureofadvice.
treasury.gov.au 

Alternatively, please contact our friendly Advisory Group or 
Technical Services team on (08) 9426 5800, 1800 111 299 or 
at super@axisfg.com.au 
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